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Abstract

This research aims to highlight the vital role of the programmer's assistant in
developing electronic systems within municipalities, acting as a link between
programmers and end-users from municipal departments. The research explores how
this role contributes to improving software accuracy, speed of task execution, and
integration between different technical components, which positively impacts the

quality of services provided to citizens.

The research employs a descriptive analytical approach, relying on a literature
review and analysis of local and international experiences. The results demonstrate
that having a qualified programmer's assistant is a crucial factor in reducing software
errors, accelerating maintenance and updates, and improving the end-user
experience, thereby enhancing the overall efficiency of the municipal electronic

system.
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